Towards an environmentally sound future
Eco-friendly printed products use the EU Ecolabel
The EU Ecolabel adds value and quality
The EU Ecolabel for printed paper.
The EU Ecolabel for printed paper was created to reward printed paper products which are produced in compliance with strong environmental requirements. It signals good environmental performance and gives an assurance of added quality for consumers choosing this product. Products bearing the EU Flower logo have officially been distinguished as being amongst the most environmentally friendly in their  range.
What is a printed paper product?
A printed paper product means the product resulting from the processing of a printing material. The processing consists of printing onto paper. In addition to printing, the processing may include finishing, for example folding, stamping and cutting or assembling, using glue, binding, yarn-binding. Printed paper products include newspapers, advertising materials and newssheets, journals, catalogues, magazines, booklets, exercise books, books, leaflets, brochures, pads, posters, loose-leafs, business cards, and labels.
Good for the environment 
and health.
EU Ecolabelled products care for the environment and health:
 Excluded or limited hazardous substances and mixtures
 Recyclability
 Low air and water emissions
 Efficient energy use
Achievements
The EU Ecolabel was launched in 1992 when the European Community decided to develop an Europe-wide voluntary environmental scheme that consumers could trust. Since then, the number of products and services awarded the EU Ecolabel has increased every year. By the end of 2012, around 1,671 licenses had been awarded, and today, the EU Ecolabel can be found on more than 17,000 products. A license gives a company the right to use the EU Ecolabel logo for a specific product.
It pays to give the environment a chance
The EU Ecolabel offers a lot of advantages:
1. Signalise your high quality and environmental performance.
The EU Ecolabel is the best way to tell your clients about your achievements regarding environmental measures and quality improvements. It is an official European label with a high reputation based on strong and reliable criteria. And it guarantees a high level of environmental performance by third party certification.
2. Easy participation in green procurement.
More and more public authorities and private companies are greening their purchasing. In their procurement, they often allow to proof that a product is environment-friendly through the EU Ecolabel. Therefore, instead of having to document every single green requirement, companies with EU eco-labelled products can show their compliance by just showing the license.

3. Meet the client’s wish to communicate their sustainability policy – on prints.
Your commitment meets the expectations of your clients. They will not only recognise your high environmental performance as an assurance of quality and concern for sustainability, but they will also be able to show their own sustainability policy by using the EU Ecolabel logo on the prints you deliver to them. The EU Ecolabel helps to send this message across. It is an advertising tool and improves the credibility of your communications.
4. Improve your eco-efficiency for cost-advantages
Many of the environmental measures offer added value by helping you to identify cost reductions thereby running the business more efficiently and benefitting the environment at the same time. For example, reducing the consumption of natural resources like energy and water, helps reduce your costs. 
5. Strengthen your marketing tools.    
As an EU Ecolabel license holder, you have privileged access to a number of marketing tools: the use of the official logo in your advertising brochures, online media and promotional event marketing. This will also help you to improve your image.
 Check your EU Ecolabel marketing: Assess your EU Ecolabel marketing efficiency by means of our Checklist, available for downloading at www.euecolabel.eu
The use of the EU Ecolabel distinguishes your enterprise on the market at European level, as it is officially recognised throughout the European Union.
How to get the EU Ecolabel
The application process.
First of all, get in contact with your Competent Body, which is the national organisation responsible for the management of the EU Ecolabel across each Member State. The Competent Body can provide information on the application procedure and is responsible for the verification of compliance prior to the awarding of the EU Ecolabel. The application pack, available at the EU Ecolabel website, comprises a user manual, a verification form and pre-made declarations, designed to help the applicant through the application process. Applicants must provide a detailed dossier showing how the ecological criteria have been met. The verification documents can be test reports, self-declarations, declarations from third parties and other relevant documents. The Competent Body may undertake further checks on data submitted, as well as an on-site verification. If the application is in conformity with the requirements and the application fee has been paid, the applicant will be awarded the EU Ecolabel and will have the right to use the logo in marketing activities.
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Criteria
The criteria aim at promoting the environmental efficiency of and the recyclability for printed paper products, the reduction of VOC emissions, the reduction and prevention of risks for the environment and for human health related to the use of hazardous substances. The criteria are set at levels that promote printed paper products that have a low environmental impact. 
Fee
An application fee is payable when an application is made. The application fee ranges from EUR 200 to EUR 1,200. In the case of small and medium enterprises, the maximum application fee shall be no higher than EUR 600,-. In the case of micro-enterprises the maximum application fee shall be EUR 350,-. The application fee shall be reduced by 20% for applicants registered under the Community eco-management and audit scheme (EMAS) and/or certified under the standard ISO 140001.
Each applicant has to pay an annual fee of up to EUR 1,500 for the use of the EU Ecolabel. In the case of SME, the maximum annual fee shall be no higher than EUR 750. In the case of micro-enterprises the maximum annual fee shall be EUR 350. The period covered by the annual fee will begin with the date of the award of the EU Ecolabel to the applicant.

Eco-fitness test for printed paper 
Check your measures and processes to assess your EU Ecolabel-fitness
Substrate and substances
 used paper bears the EU Ecolabel
substances and/or mixtures classified with hazard statements or risk phrases are not being used for printing, coating, and finishing

bioaccumulation potentials of used biocides are evaluated
Recyclability
 the printed paper products are recyclable and de-inkable
 non-paper components of the printed paper product can be easily removed
 if wet strength agents are used, the recyclability of the finished product can be proved
Staff training
 all members of staff are given the knowledge necessary to ensure that the environmental impacts are minimised
Emission to water
 rinsing water containing silver from film processing, plate production, and photo-chemicals are not discharged to a sewage treatment plant
 amount of Cr and Cu discharged into a sewage treatment plant don't exceed 45 mg per m² and 400 mg per m² of printing cylinder surface area
Emissions to air
 publication rotogravure printing:
- 
emissions of VOC to air do not

exceed 50 mg C/Nm3
- 
emissions of Cr6+ to air do not exceed 15 mg/tonne paper
- 
equipment for reduction of emission to air of Cr6+ is installed
 where no legislative measures apply:

- volatile solvents from the drying process of heat-set offset and flexography printing are managed
- the emissions of VOC to air do not exceed 20 mg C/Nm3
Waste
 the facility where the printed paper products are produced has a system for handling waste
 the system is being documented or explained and includes information on the following proced-ures:
- 
handling, collection, separation and use of recyclable materials from the waste stream
- 
precovery of materials for other uses, such as incineration for raising process steam or heating, or agricultural use
- 
handling, collection, separation and disposal of hazardous waste
Energy Use
 all energy consuming devices in the printing house are registered and 
a programme for improvement of energy efficiency is already established
Evaluation
Up to 5 points
Some way to go to get the  EU Ecolabel. You could tune into best practice by getting 
more detailed information on the  EU Ecolabel criteria. Call your Competent Body.
6 to 9 points
You are on the right track for the EU Ecolabel. Get the complete requirements with all criteria in detail. Your Competent Body is ready to help.
10 to 15 points
The EU Ecolabel looks exactly the right tool to demonstrate your eco-friendliness to your customers and employees. Call your Competent Body for help with the application process.
Get in contact with your Competent Body
In the 27 Member States
Austria
Austria
Mr Andreas Tschulik

Bundesministerium für Umwelt

Stubenbastei 5

A-1010 Wien

Tel: +43 1 515 22 1651

Fax: +43 1 515 22 7649

Mr Christian Kornherr 
VKI – Austrian Consumer 
Association, Ecolabel
Linke Wienzeile 18
A-1060 Vienna 
Tel: +43 1 588 77 254
Fax: +43 1 588 77 99207 
ecolabel@vki.at 
www.umweltzeichen.at
Belgium
Ms Kathelijne De Ridder 
FOD Volksgezondheid, Veiligheid
van de Voedselketen en 
Leefmilieu – DG Leefmilieu
Afdeling Productbeleid
Victor Hortaplein, 40 - Box 10
B -1060 Brussels
Tel: +32 2 524 95 86
Kathelijne.deridder@
milieu.belgie.be
www.ecolabel.be
Bulgaria
Mrs. GAlya Stoyancheva

Chief expert „Industrial Pollution Prevention“ Department
Ministry of Environment 
and Water
67 William Gladstone str.
1000 Sofia
Bulgaria
Tel: +359 2 940 63 58
Fax: +359 2 98 133 98
gstoyancheva@moew.government.bg
Cyprus
Ms Natalia Georgiou-Tsiakalou
Department of Environment
Ministry of Agriculture, Natural Resourses and Environment
1498, Nicosia 
Cyprus 
Fax: +357 22 774945 
ngeorgiou@environment.
moa.gov.cy
Czech Republic
Mr Daniel Hajek
Ministry of Environment
Vrsovicka 65
CZ-100 10 Prague 10
Tel: +420 267 122 489
Fax: +420 267 126 489
Mobile: +420 725 786 423
daniel.hajek@mzp.cz
www.env.cz
Mr. Pavel Hruby
CENIA, Czech environmental information agency
Czech Ecolabelling Agency
Litevska 8
CZ-100 05 Prague 10
Tel: +420 267 225 289

Pavel.hruby@cenia.cz

www.ekoznacka.cz

www.cenia.cz
Denmark
Mr Søren Mørch Andersen
Ministry of the Environment
Danish Environmental Protection Agency
Strandgade 29
DK-1401 Copenhagen K
Tel: +45 72 54 40 00
Fax: +45 33 32 22 28
san@mst.dk
www.mst.dk
Ms Lisbeth Engel Hansen
Ecolabelling Denmark
Danish Standards
Kollegievej 5
DK-2920 Charlottenlund
Tel: +45 72 300 450
Fax: +45 72 300 451
leh@ecolabel.dk
www.ecolabel.dk
Estonia
Ms Hedi Leomar
The Estonian Environment Information Centre
Mustamäe tee 33
ES-10616 Tallinn
Tel: +372 6737 596
Fax: +372 6737 599
hedi.leomar@keskkonnainfo.ee
www.keskkonnainfo.ee
Liisi Liivaid 
Ministry of the Environment
Narva mnt 7a
ES-15172 Tallinn
Tel: +372 626 0750
Fax: +372 6262 801
liisi.liivlaid@envir.ee
www.envir.ee
Finland
Mrs Leena Nyqvist-Kuusola
Ecolabelling Finland 
Motiva Services Oy 
P.O.Box 489
FI-00101 Helsinki
Tel: +358 424 281 410
Mobile: +358 40 717 8536 
leena.nyqvist-kuusola@motiva.fi
http://eu-ymparistomerkki.fi/
http://eu-ecolabel.fi 
www.motiva.fi
France
Mme Patricia Proia
Responsable de pôle 
Environnement/Business Area manager
AFNOR
11, rue Francis de Pressensé
Saint-Denis La Plaine Cedex
F-93571 Paris
Tel: +33 1 41 62 62 26
Fax: +33 1 49 17 90 37
patricia.proia@afnor.org
Murielle Gauvain 
AFNOR
11, rue Francis de Pressensé
Saint-Denis La Plaine Cedex
F-93571 Paris
Tel: +33 01 41 62 61 11 

Fax: +33 1 49 17 90 37

murielle.gauvain@afnor.org

Emilie Machefaux 

ADEME 

Service Eco-Conception et Consommation Durable 
27 rue louis Vicat 
F-75737 Paris Cedex 15 
Tel: +33 147 65 21 75
Germany
Ms. Susanne Heutling
Federal Environmental Agency, Section III 1.3
Ecodesign, Environmental Labelling,
Environmentally Friendly Procurement
Umweltbundesamt, Wörlitzer Platz 1 

D-06844 Dessau- Roßlau

Tel: +49 340 2103 3559

Fax: +49 340 2104 2585

susanne.heutling@uba.de

Mr Henning Scholtz

RAL gGmbH 

Siegburger Straße 39 

53757 Sankt Augustin 

Tel: + 49 22 41 255 16 23 

Fax: + 49 22 41 255 16 11 

henning.scholtz@RAL-gGmbH.de 
www.RAL.de

www.eu-ecolabel.de

Greece
Mr George Stamatiou

PERPA - ASAOS

147 Patission Str.

G-Athens 112 51

Tel: +30 21 086 46 192

Fax: +30 21 086 76 772

asaos@prv.ypeka.gr

Hungary
Ms Ibolya Zobb

Chief Senior Counsellor
Ministry of Environment 
and Water
Department of 
Environmental Safety
44-50 Fö utca
Budapest H-1011
Tel: +36 1 457 3353
Fax: +36 1 457 3384
ibolya.zobb.muntyanne@vm.gov.hu
Ms Orsolya Diófási
Senior Consultant 
Környezetbarát Termék Nonprofit Kft.
(Hungarian Eco-labelling Organization) 
H-1027 Budapest 
Lipthay u. 5. 
Tel: +36 1 336 1246 
Fax: +36 1336 1157 
kornyezetbarat.termek@
t-online.hu
www.kornyezetbarat-termek.hu
Iceland
Mrs. Elva Rakel Jónsdóttirf
Environment Agency of Iceland
Sudurlandsbraut 24
IS-108 Reykjavik
Tel: +354 591-2000
Fax: +354 591-2020
elva@umhverfisstofnun.is
Ireland
Fergal O’Byrne
National Standards Authority 
of Ireland (NSAI)
1 Swift Square, Northwood
Santry
Dublin 9
IRL-Dublin 9
Tel: +353 1 807 39 62
Fax: +353 1 807 38 44
fergal.obyrne@nsai.ie
Italy
Mr Claudio De Rose
President of Comitato 
Ecolabel-Ecoaudit
c/o ISPRA
48, Via Vitaliano Brancati, I-00144 Rome – Italy
Tel: +39 06 5007 2160
Fax: +39 06 5007 2439 
comitato.ecolabel@isprambiente.it
www.isprambiente.gov.it/certificazioni/site/it-IT/Ecolabel_UE
Ms Stefania Minestrini
ISPRA – Italian Institute for Environmental Protection and Research 
48, Via Vitaliano Brancati, I-00144 Rome – Italy 
Tel: +39 06 5007 2020 
Fax: +39 06 5007 2078 
ecolabel@isprambiente.it
www.isprambiente.it/
certificazioni/site/it-IT/Ecolabel
Latvia
Ms Iveta Jegere
Head of Division for 
Environmental Screening
State Environment Bureau
23, Rupniecibas Str.
LV-Riga LV-1045
Tel: +371 67770818
Fax: +371 67321049
iveta.jegere@vpvb.gov.lv
Lithuania
Ms Milda Račaité
Head of Division

Environmental Impact Assessment and Polution Division
Environmental Protection Agency
A. Juozapaviciaus g. 9 LT - 09311
LT-Vilnius
Tel: +370 706 62024

Fax: +370 706 62000

m.racaite@aaa.am.lt
www.gamta.lt
www.neris.mii.lt/aa/azenkl.html
Luxembourg
Pierre Prum
Ministry of the Environment
18 Montée de la Petrusse
L-2918 Luxembourg
Tel: +352 24 78 68 24
Pierre.Prum@mev.etat.lu
Malta
Ing Francis E. Farrugia
Malta Standards Authority
Evans Building 2nd Floor
Merchant Street
Valletta
Malta VLT03
Tel: +356 212 42 413
Fax: +356 212 42 406
francis.e.farrugia@msa.org.mt
The Netherlands
Ms Ineke Vlot
Mr Lars Woltmann
SMK
Alexanderveld 7
NL-2585 DB's Gravenhage
Tel: +31 70 358 63 00
Fax: +31 70 350 25 17
ivlot@smk.nl
lwoltmann@smk.nl
www.smk.nl/nl/s357/SMK/
Programma-s/Europees-
Ecolabel/c340-Europees-Ecolabel
Norway
Marianne B. Eskeland
Ecolabelling Norway
Tordenskiolds gate 6 B
N-0160 OSLO
Tel: +47 24 14 46 09
Fax: +47 24 14 46 01
marianne.b.eskeland@ecolabel.no
mbe@ecolabel.no
www.ecolabel.no
Poland
Ms Joanna Tkaczyk
Foreign Relations and European Integration
Polish Centre for Testing and Certification
23A, Klobucka str.
02-699 Warszawa
PL-Warsaw
Tel: +48 22 857 99 16
Fax: +48 22 647 12 22
joanna.tkaczyk@pcbc.gov.pl
www.pcbc.gov.pl
Portugal
Ms Paula Gomes
DIRECÇĂO-GERAL DAS ACTIVIDADES ECONóMICAS
Avenida Visconde Valmor, N° 72
PT-1069-041 Lisboa
Tel: +351 217 919 100
Fax: +351 217 965 158
pcristina.gomes@dgae.pt
Romania
Mrs Maria-Daniela Toma
Councellor
Ministry of Environment
Directorate of Impact Assesment and Pollution Control
12, Libertatii Blvd, 5
RO-Bucharest 70005
Tel: +40 213 160 421
Fax: +40 213 160 421
dana.toma@mmediu.ro
www.mmediu.ro
Slovak Republic
Ing. Ondrej Šurina
Ministry of Environment
Nam. L. Stura 1
SK-Bratislava 812 35
Tel: +421 2 59 56 25 00
Fax: +421 2 59 56 23 67
ondrej.surina@enviro.gov.sk
Ing. Anita Gajarská
Mgr. Darina Baďurová
Slovak Environmental Agency
Hanulova 5/D
SK - Bratislava 844 40
Tel: +421 2 60201611 (secretary)
Fax: +421 2 6482683
anita.gajarska@sazp.sk 
darina.badurova@sazp.sk 
www.sazp.sk
Slovenia
Ms.Petra Tušar
Ministry of the Environment and Spatial Planning
Dunajska 48, 1000 Ljubljana, 
Slovenija
Tel: + 386 1 478 7447
petra.tusar@gov.si
Mrs. Ana Matoz Ravnik 
Environmental Agency of the Republic of Slovenia
Vojkova 1b, 1000 Ljubljana 
Slovenia 
Tel: +386 1 478 4439 
ana.matoz-ravnik@gov.si
Spain
CATALUÑA
Ms. María José Sarrias 
Tel.: +34 93 444 51 05 
mjsarrias@gencat.cat 
Cristian Paso i Mateu 
Tel.: +34 93 444 5000 ext: 2287
cristian.paso@gencat.cat
Departamento de Territorio 
y Sostenibilidad
Secretaría de Medio Ambiente 
y Sostenibilidad
Dirección General de Calidad Ambiental
C/ Diagonal, 523-525. 08029 - Barcelona 
Tel +34 93 444 51 00 
fax +34 93 419 76 30
www.gencat.cat/temes/cas/index.htm
www.gencat.cat
COMUNIDAD VALENCIANA
Mr. Alejandro Ribes Koninckx
ribes_ale@gva.es
Ms. Yolanda Marqués Giménez
marques_yol@gva.es
Consejería de Infraestructuras, Territorio y Medio Ambiente
Dirección General de Calidad Ambiental
Servicio de Protección y Control Integrado de la Contaminación
C/ Francisco Cubells, nº 7
E-46011 Valencia
Tel: +34 96 197 39 11 /
96 197 38 34
Fax: +34 96 197 38 83
www.cma.gva.es/ctl 
GENERALITAT VALENCIANA
Ronda Isaac Peral y Caballero, 5
E-46980 – Paterna (VALENCIA)
Tel: +34 96 136 69 49 
Fax: +34 96 131 84 95
ctl@gva.es
minguet_raq@gva.es
www.cma.gva.es/ctl
MURCIA
Ms Rosa María Jover González
Tel: +34 968 228 811 
rosam.jover@carm.es 
Consejería de Presidencia
Dirección General de Medio Ambiente 
C/Catedrático Eugenio Úbeda Romero 3, planta 4
E-30071 – Murcia
Tel: +34 968 22 88 25 or 
+34 968 22 88 24 
Fax: +34 968 22 88 28
www.carm.es/web/pagina?IDCONTENIDO=439&IDTIPO=140&RASTRO=c499$m
MADRID
Ms. Isabel del Campo 
Isabel.delcampo@madrid.org 
Consejería de Medio Ambiente, Vivienda y Ordenación del Territorio
Dirección General de Evaluación Ambiental
Área de Control Integrado de la Contaminación
C/ Alcalá nº 16, 3ª planta 
28014-MADRID
Tel: +34 91 438 23 53 
Fax: +34 91 438 29 77
www.madrid.org 
Ms. Margarita de la Torre Rojo
margarita.delatorre@madrid.org 

Tel: +34 91 438 24 31 

ISLAS BALEARES
Mr. Guillermo Chacartegui Cirerol 
gchacartegui@dgqal.caib.es y ecotur@dgqal.caib.es 
Ms. Margarita Vaquer Caballeria
mvaquer@dgqal.caib.es 
Consejería de Medio Ambiente
Dirección General de Calidad Ambiental y Litoral
Av. Gabriel Alomar y Villalonga, 33
E-07006 Palma de Mallorca
Tel: +34 971 17 6666 ext. 67299
Tel: +34 971 176695 
Fax: +34 971 176698
gchacartegui@dgqal.caib.es
ecotur@caig.es
www.mediambient.caib.es/dgcc
CASTILLA – LA MANCHA
Mr.Luis Castaño Garcia 
Tel: +34 925 267827 
Fax: +34 925 286829
lcgarcia@jccm.es 
Mr. Manuel Denia Martos
Tel: +34 925 286814 
Fax: +34 925 286829
mjdenia@jccm.es 
Consejería de de Agricultura
Dirección General de Calidad e Impacto AmbientalC/ Río Estenilla, s/n 
45071-Toledo
Tel: +34 925 248830 / 
925 286668 / 926 248749
Fax: +34 925 28 68 29
www.jccm.es
ARAGÓN
Ms. Nuria Gayán Marguelí
Tel.: +34 976 714652 
dirinaga@aragon.es 
Mr. Agustín Santolaria Panzano
Tel: +34 976 713790 
asantolaria@aragon.es
Instituto Aragonés de Gestión Ambiental (INAGA)
C/ Pablo Ruiz Picasso, 63 C. Planta 3ª (recinto EXPO)
ES-50018 – Zaragoza
http://www.aragon.es/DepartamentosOrganismosPublicos/Organismos/InstitutoAragonesGestionAmbiental
PAÍS VASCO
Mr. Carlos Sánchez Mateo
Tel: +34 945 01 99 02 
carlos-sanchez-m@ej-gv.es
Departamento de Medio Ambiente, Planificación Territorial, 
Agricultura y Pesca.Dirección de Planificación Ambiental
Viceconsejería de Medio Ambiente
C/ Donosti-Sansebastián, 1
01010-VITORIA (Gasteiz)
Tel: +34 945 01 99 14 / 
94 423 07 43 (IHOBE) 
Fax: +34 94 423 59 00
www.ingurmena.ejgv.euskadi/net
CASTILLA Y LEÓN
Agustín Barahona
Tel: +34 983 419 186 
barmarag@jcyl.es
Consejería de Fomento 
y Medio Ambiente
Dirección General de Calidad y Sostenibilidad Ambiental Servicio de Control de la Gestión de Residuos
C/ Rigoberto Cortejoso, 14 C.P. 
47014-VALLADOLID
Teléfono. +34 983 419 947 
Tel: +34 983 419 969 
Fax: +34 983 419 944
www.jcyl.es
GALICIA 
Mr. Manuel Díaz Cano
manuel.diaz.cano@xunta.es 
Consejería de Medio Ambiente, Territorio e Infraestructuras.
Secretaría General de Calidad 
y Evaluación Ambiental
Servicio de Prevención 
y Gestión Ambiental
San Lázaro s/n
15781-SANTIAGO DE 
COMPOSTELA
Tel: +34 981541779

http://www.cmati.xunta.es/ 

Sweden
Mrs Ulla Sahlberg
EU-Flower Coordinator
Ecolabelling Sweden
SE-118 80 Stockholm
Visiting address : Sankt Paulsg. 6
Tel: +46 855 55 24 00/30
Fax: +46 855 55 24 01
ulla.sahlberg@svanen.nu
www.blomman.nu
United Kingdom
UK Ecolabel Delivery
c/o TUV NEL Ltd
Napier Building
Scottish Enterprise Technology Park
East Kilbride
Glasgow
G75 0QF
SCOTLAND
Tel: +44 13 55 593 930

Fax: +44 13 55 593 879

ecolabel@tuvnel.com

www.ecolabel.defra.gov.uk

